UNIVERSITY PARK CITY COUNCIL
AGENDA MEMO

Meeting Date: Item Type:
3/17/2026 Discussion Item
Subject: Discuss paratransit service providers

Prepared By: Amanda Hartwick, Special Projects Coordinator

Background:

On February 17, City Council approved a resolution affirming the City’s commitment to
provide paratransit services to the residents, in light of an upcoming election to potentially
withdraw from the Dallas Area Rapid Transit System.

Staff has researched alternative paratransit service providers in the event the election is
successful, with the goal of ensuring continued access to reliable transportation for eligible
riders.

During the March 17 City Council meeting, staff will provide a briefing on the various
options available and solicit feedback from Council.
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Master Plan Goal:
Please check the associated Theme and provide the corresponding action item number.
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Affirming Sense of Place
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Not Applicable
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Recommendation:

Staff recommends City Council provide feedback on the various options, so that staff can
bring a contract for service at a future City Council meeting.

Committee Review (optional):
NA

Attachments:



